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Inside this issue: 

SLMHC’s On-Site Accreditation 

Survey is now complete. Thank 
you to everyone for all of your 

hard work and contributions 
throughout this entire process.  

  
SLMHC has received a prelimi-

nary report, and by late October, 
will receive an accreditation deci-

sion and final report. The report 
validates SLMHC’s commitment 

to being a Centre of Excellence 
by highlighting the organization’s 

strengths and achievements. 
Also, the report identifies current 

challenges and opportunities for 
improvement, which will help to 

guide and reinforce our Continu-
ous Quality Improvement efforts 

for the next three years.  
 

SLMHC is encouraged that its 
commitment to patient care and 

high compliance rate to Accredi-
tation Canada standards has 

been recognized and outlined by 
the surveyors. It was noted that 

all Required Organizational Prac-
tices are being met. Identified 

areas of improvement will help 
SLMHC to focus its quality im-

provement initiatives, including 
the further implementation of its 

quality-risk management plans, 

enhanced analysis of resource 
allocation opportunities and deci-

sions, improvements to medica-

tion management processes, and 
the development and utilization 

of additional indicators that will 
effectively monitor and evaluate 

key activities. Also, SLMHC will 
continue to work towards acquir-

ing additional resources that will 
enhance patient services, notably 

mammography and CT equip-
ment.   

 
The inclusive nature of the 

Qmentum accreditation process, 
which involves a variety of peo-

ple from all facets of the organi-
zation, has not only facilitated 

accurate and meaningful survey 
findings, but has also helped to 

cultivate a climate of quality im-
provement throughout SLMHC 

that will endure beyond the on-
site survey. Everyone is com-

mended for a job well done and 
for their ongoing commitment to 

Continuous Quality Improvement. 
We will continue to build on our 

strengths, address areas of im-
provement, and overcome many 

challenges as we move into our 
brand new, state of the art facility 

in November, 2010.   
 

Keep up the great work! 
 

~Melissa Ayotte, Accreditation Admin-
istrative Support 

“Each person's 

work is always a 

portrait of himself." 
 

~Samuel Johnson 

“I hope I shall pos-

sess firmness and 

virtue enough to 

maintain what I 

consider the most 

enviable of all titles, 

the character of an 

honest man." 

 

~George Washington 



CULTURAL DIFFERENCES or DIVERSITY in the workplace affect all of us in how we react and inter-
act with others. Every day we come into contact with different people as we go about our work. At Meno 
Ya Win, we have established a process of learning about each other as co-workers, patients/clients and 
residents so that we can be the best we can be providing the best care and services for those who work, 
visit and/or come to ‘heal’ at the Sioux Lookout Meno Ya Win Health Centre.  
 

Societal characteristics, such as cultures, beliefs, values, attitudes and behaviors, ultimately reflect our re-
actions toward other people whether it is unconscious or subtle. So it becomes important to reflect on your 
own reactions, preferences and feelings. 
 

The need to learn and respect the beliefs, cultures and traditions of other peoples is there and we have the 
Bimaadiziwin and Cross Cultural Care Training programs that address that need. We learn about the 
Cross Cultural Continuum and work at becoming competent in providing cross-cultural care. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Wheels depict moving from one to the other as we learn about ourselves, who we work with and to 
accept others. 

 
  
  
 

 
 
 
 

 

We all need to learn more about cultural diversity to become culturally competent to achieve cultural safety 
in health services. RESPECT is a BIG little word that goes a long way as we provide care that is Patient-
centered, Service-oriented and Performance-focused (PSP).  
 

Reference: Joy, Jani; The importance of understanding cultural differences in business, 
www.helium.com/items/883631  

 

Submitted by Helen Cromarty, Special Advisor for First Nations Health 

Ethics CornerEthics Corner  
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Going from my/ other 

cultures to OUR cultures 

MULTIPLE INTERCULTURAL CONTEXTS

MY CULTURE
Other CULTURES

British

Anglophone

Filipino

Zimbabwean

Lebanese

Greek

German

Francophone

Mexican

Italian

AmericanAnishnabe

MULTIPLE INTERCULTURAL CONTEXTS

OUR CULTURES 

British

Anglophone

Filipino

Zimbabwean

Lebanese

Greek

German

Francophone

Mexican

Italian

AmericanAnishnabe

Competent Cross-Cultural Care

Achieving Cultural Safety in Health Services: Understanding and Responding to the Underlying Cultural Factors Walker and 
Cromarty, 2006
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S enior Management dis-cussed the Fragrance Free 

policy and reviewed the OH&S 
recommendation. We acknowl-

edge that this issue is complex 
and involves sensitivity for: 

 
� Those staff who have an al-

lergy and/or reaction to odors 

� Those patients and visitors 
who have strong odors 

� Those people who work in 
our buildings but are not 

Meno Ya Win staff 

� Those patients or visitors 
who use tobacco as part of 

their ceremonial customs 

 

Senior Management believes 
that, although the current policy 

does not require amendment, it 
does require better compli-

ance. We think that any staff 
person offended by an unpleas-

ant odor should use the com-
plaint process, and must report, 

with evidence, to their supervi-
sor, or Human Resources, or 

another manager if they are not 

satisfied with the outcome of 
requesting someone to comply 

with the Fragrance Free policy. 
In addition to non-compliance to 

the Fragrance Free policy, we 
think that the problem could be 

complicated by non-compliance 
with the number of breaks staff 

take to meet their smoking 
habit. 

 
If Senior Management are pre-

sented with evidence of non 
compliance (time, place, wit-

nesses, action taken, etc.) then 
Senior Management will inter-

vene and will address each and 
every specific complaint that 

does not get satisfactory 
resolution. 

 
We sympathize with those who 

have been frustrated with this 
policy and hope that by dealing 

on a case-by-case basis, to-
gether we can resolve the 

issues. 
  

This article is being sent on behalf 
of the Occupational Health and 
Safety committee.   

FFRAGRANCERAGRANCE F FREEREE  POLICYPOLICY  
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HISTORY PROJECT 
 

WOW! only couple more days 
to go before we move into the 
new hospital. A lot has to hap-
pen before the move. 
 
As you clean out your offices, 
storage areas and tunnel  
areas, please remember that 
we are looking to save small 
pieces of history to set up an 
historical display in the new 
hospital. 
 
We would like to take time to 
acknowledge the changes in 
health care along the way. If 
you find something that would 
be of interest and, even if 
you’re not sure of the historical 
value, give me a call or place 
the items in the three boxes 
just out outside the tunnel door 
at 5th Avenue or in the 7th 
Avenue library. 
 
If the item is too big, I can take 
pictures and a story can be 
written up. 
 
Thank you! 
 
~Sharon Yule, ext. 3248 

The Sioux Lookout Meno Ya Win Health Centre Foundation is dedicated to 
raising funds for the new hospital, general equipment needs, and the W.A. 
George Extended Care, in order to enhance health care in our community. 

The following is a list of funds that YOU can donate to: 

 
 
 
 
 
 
 

To make a donation, call Kathryn Davidson, Foundation Administrator, SLMHC Foundation at 807-737-7997 —— cell 
807-738-0566 or view our website at www.slmhc.on.ca and please visit our office at 69 Front Street. Thank you!  

• CT Scanner • New Hospital    

• Equipment • WA George Extended Care 

• Mammography • Opening the Doors Campaign 



October 2008 was an exciting 

month as we were starting the 

new hospital-wide Orientation 

program for all staff. Since that 

time we have had 181 staff at-

tend sessions. 

 

Our hospital-wide orientation 

was set up with three priorities 

1. Orientate new employees in a 

timely manner on the bigger  

health centre picture and 

mandatory training sessions. 

2. Offer opportunities to staff to 
sit in on some of the manda-

tory training expected  

(parallel with other mandatory  

training sessions). 

3. Offer opportunities to longer 

term staff as refresher ses-

sions. They are the mentors 

to the new staff and we need 

to keep everyone up to date. 

 

The goal was to get all staff 

through the orientation sessions 

over a three year period. Then 

the sessions would be held as 

needed for new staff.  We still 

have one more year to go, so for 

those senior  staff  that have not 

attended yet, your turn is com-

ing. Your manager or scheduler 

will be scheduling you  to attend 

orientation over the next year. 

We will have one more session 

in 2010 in December once we’re 

settle in our new hospital. 

 

A special THANKS to all the 

Presenters over the last two 

years as, without them, this ori-

entation would not happen.  

They put a lot of work and effort  

into their presentations and I 

know they appreciate the atten-

tiveness of staff and all the 

questions and interesting discus-

sions  that occur. 

 
Submitted by Sharon Yule, Special 
Project Manager & Volunteer Coor-
dinator 

 
 

  

The First BabThe First Babyy    
(Of the New Hospital)  

 

*Attention All Staff/
Community Members* 

 

As you all know we will soon be 
moving into the new hospital. As 
part of this celebration we would 
like to give the first new baby 
born at the new site a basket of 
gifts from SLMHC staff and com-
munity members.  
 

If you have something that you 
would like to give to this gift bas-
ket, a box will be set up at 5th 

Avenue lobby or Sharon Yule’s 
office at 7th Avenue. It can be a 
new, knitted item, or some other 
nice gift.  
 

Tell your friends and family 
what’s going on and invite them 
to join in. 
 

All items must be in  
by October 31st.  

 

Thank you! 

HHAVEAVE  YOUYOU  BEENBEEN  TOTO    
OORIENTATIONRIENTATION  YETYET??  
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Correction: Our sincere apologies for the mistake in the August 2010 issue. 
The group photo was not a Hospital Wide Orientation but Accreditation 
Team.  
 
 
 
 
 
 
 
 

~Communications & Community Development 



S 
ummer is over and the fall 

activities have started. Are 

you or your kids involved in 

hockey, guides, scouts, curling, 

festival, clubs, etc.? No matter 

what you or your family are in-

volved in, it’s really important  to 

make sure that you find time to 

take care of yourself and find 

activities that are good for your 

mind and your body. 

 

In the last month 19 staff joined 

the Healthy Habits Challenge. 

This is a personal challenge to 

look at what we are doing for 

ourselves and what we can do 

to make a difference in our lives. 

We will be offering different 

lunch and learn education ses-

sions over the next couple of 

months which everyone is wel-

come to attend. 

 

OCTOBER is set aside to 

celebrate WORKPLACE 

HEALTH AND WELL-

NESS MONTH.  
 

Last year we had a lot of activi-

ties and a lot of fun. This year 

we still want to have some ac-

tivities but we are also trying to 

respect the fact that there is a 

lot going on with the hospital 

and staff over the next month.  

 

We are still planning on having 

the Wellness Wednesday’s 
with free yogurt or fruit located 

in the cafeteria or off-site loca-

tions. We will also have “you 

were caught doing some-

thing healthy” snack tickets 
and, this time, one ticket will be 

for you and one ticket will to be 

for you to pass on to a peer 

when you catch them “doing 

something healthy”. Maybe we 

will find time to do other things 

but, if not, once we move and 

settle in, we can look at other 

activities and education the we 

can put on for you during the 

year. 

 

Thanks for all the support over 

the last year for the committee 

and for staff involved in activi-

ties.  

 

So stay active, take care So stay active, take care 

and enjoy yourselves and enjoy yourselves   

 

1st Annual  
COMMUNITY WORK-
PLACE WALKING 
CHALLENGE 
 is happening from  

October 18 – November 12 
 

Thank you to the eight teams 
that have taken up the first an-
nual walking challenge.  
 
There will be a special internal 
prize for the hospital team that 
walks the farthest in the commu-
nity challenge. 
 
This walking challenge is spon-
sored by the Public Health Unit, 
Diabetes Program and the 
SLMHC. 
 
Thank you from the Workplace 
Health and Wellness Commit-
tee. 
 
Submitted by Sharon Yule, Special 
Project Manager & Volunteer Coor-
dinator 

WWORKPLACEORKPLACE  
HHEALTHEALTH A ANDND  
WWELLNESSELLNESS  
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CONGRATULATIONS!CONGRATULATIONS!  
SSUMMERUMMER B BINGOINGO W WINNERSINNERS  

 

4 Corners - Mikail Woychyshyn 

Diagonal - Joan Cachegee 

Vertical or horizontal line - Angela Monty  

Full sheet - Cameal Sinclair  
 

Thank you to all that participated in the summer bingo 



From the Sioux Lookout Four Party  
Services Agreement, signed April 11, 1997 

 

Principles 
 

The following principles of service will be used in the new 
hospital: 
 

∗ high quality service which means that people will be: 
⇒ seen promptly or as soon as possible; 
⇒ told in a way that is understandable, what is the matter 

and what steps will be taken;  
⇒ well looked after;  

⇒ listened to; and  
⇒ treated with respect, dignity and 

compassion. 
∗ fairness and respect for all patients, 

residents and staff, with a commit-
ment to move towards employment 
equity. 

∗ respect for the individual’s right to confidentiality with 
care taken to balance this with the collective needs of 
families and communities. 

∗ full and equal access to all insured hospital and related 
services for all people of the Sioux Lookout District.  

What a great turnout for Thun-
der Bay’s first half and full mara-
thon on Sunday, September 
19th. The weather was perfect 
and the scenery was beautiful. 
The route took eight hundred 
runners, including Lorraine and 
Faye, along Boulevard Lake 
and Fort William Road. 
 
Lorraine and Faye completed 
the ½ marathon of 13.1 miles - 

Lorraine at 2:05:15 and Faye at 
2:32:33. Way to go, girls! We’re 
very proud of you! 
 
Both Lorraine and Faye are 
looking forward to joining the 
run again next year. Good luck 
and keep on running. You are 
fine examples of what it means 
to stay in shape! 

 
~Communication & Community 
Development 

The bandage was wound 
around the wound. 
 
The farm was used to produce 
produce. 
 
The dump was so full that it had 
to refuse more refuse. 
 
We must polish the Polish furni-
ture. 
 
He could lead if he would get 
the lead out. 
 
The soldier decided to desert 
his dessert in the desert. 
 
They thought it was time to pre-
sent the present. 
 
A bass was painted on the head 
of the bass drum. 
 
When shot at, the dove dove 
into the bushes. 
 
I did not object to the object. 
 
~Author Unknown 
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Lorraine and Faye run in 
Thunder Bay’s Marathon – 

Miles for the Giant! 

Faye Jonasson, Dietary and Lorraine Bolen, Administrative Assistant 

REASONS WHY REASONS WHY 

THE ENGLISH THE ENGLISH   

LANGUAGE IS SO LANGUAGE IS SO 

HARD TO TEACHHARD TO TEACH  



Community Counselling 
& 

Addiction Services 
 

Share for Hope ProgramShare for Hope Program  
 

Looking for Speakers 
 

Update 
November 17th, 2008 marked the commencement of the Share 
for Hope program. This program was designed to provide inspi-
ration and hope to individuals residing at the Out of the Cold Shelter 
and has been well received by the shelter residents.    
 

Every Monday morning at 7:30 a.m. a volunteer from the com-
munity comes into the shelter to share their story. They speak 
for 30-40 minutes about what their life was like when they 
experienced little or no hope, steps they took to overcome their 
own life struggles/issues, the supports used, and life after 
change. The speakers talk about issues as those faced by the 
Out of the Cold residents. 
 

Looking for More Speakers 
To date we have had 54 speakers and we are looking for more.  

The goal is to continue to provide this service long-term. We 

would like to invite you to contact Trish Hancharuk at 737-

7207 or 737-4506 to book a date to speak. Your story could be the 

turning point for someone to have the courage to change their life! 
 

Some Ideas to Share About 
• Homelessness and your journey into housing 
• Battle with mental health and addiction issues and your jour-
ney to wellness. 

• Coming from a chaotic upbringing (i.e. parental substance 
abuse, fighting), how this affected you and steps taken to 

have a different life. 

• Residential school impact and your healing journey 
• Experience with trauma/abuse and the impact this had on 
your life, along with how you healed to have a better life. 

• Unresolved grief and steps taken towards acceptance. 
• Having a loved one struggling with an addiction issue, the impact this 
has had on the family, and how the loved one got better. 

 

Trish Hancharuk, Counselor 
Community Counseling & Addiction Services 
Working in partnership with Out of the Cold Shelter 

Handwashing Handwashing Handwashing Handwashing     
is the most is the most is the most is the most     

effective way to effective way to effective way to effective way to 
fight the germs!fight the germs!fight the germs!fight the germs!    

BBRIEFRIEF 

Welcome!Welcome!  
 

Please join the Corporate 
Services Department in 
welcoming Crystal Brown 
to the Sioux Lookout 
Meno Ya Win Health Cen-
tre: She joined the SLMHC 
on May 3, 2010 as a tem-
porary full time Corporate 
Services Administration 
Assistant. 
 

Welcome, Crystal! 
 

Congratulations!Congratulations!  
 

We are pleased to announce that effective Mon-
day, September 27th, 2010, Sue Anderson has 
accepted the position of OR Charge Nurse. 
 
Sue can be contacted for any inquiries related 
to the operating room and central processing 
departments. She can be reached at suander-
son@slmhc.on.ca , 737-2877, ext. 3261 or at 
738-1272 (cell). 
 

Congratulations, Sue Anderson! 
 

Did You Get Tagged? 
 

Sioux Lookout  

Hospital Auxil-

iary had a Tag 

Day on  

September 10, 

2010.  

 

The money 

raised goes to-

wards patient 

comfort and 

equipment.  
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 Sharon Yule, Special Projects Manager & 
Volunteer Coordinator and Renee Southwind, 
Manager, Communications & Community 
Development 



Anishinaabemodaa 
 

Lesson:  There are 2 kinds of vowels in the Ojibway language: long and short vowels. It’s important to recog-
nize the difference between these 2 sets of vowel sounds so that you can follow the set grammar rules. 
 

Short vowels: i as in pit (abin—sit) 
   o as in book (ozaam—too much) 
   a as in cup (animoosh—dog) 
 

Long vowels: e as in bed (miigwech—thank you) 
   ii as in peek (niin—me) 
   oo as in between soup and soap (boozhoo) 
   aa as in doctor’s “say ah” (omaa—here) 

 

Reference: Talking Gookom’s Language, by Patricia M. Ningewance 
 
 

WWORDSORDS/P/PHRASESHRASES  ININ O OJIJI--CCREEREE R ROMANOMAN O ORTHOGRAPHYRTHOGRAPHY  
  

RREVIEWEVIEW——MMATCHATCH  

  
1. Drink        Giwiiminikwe na? 

2. Would you like a drink?     Kegonen waaminikweyan, aniibiishaaboo, 
         makadewimashkikiiwaaboo, shiiwaaboo naan

        danibi? 

3. Do you want tea, coffee, juice or water?  Minikwewin  

4. Thirst        Gipahkaabaakwe na? 

5. Are you thirsty?      Pahkaabaakwe. 

6. Is he/she thirsty?     Pahkaabaakwewin 

7. He/she is thirsty.      Pahkaabaakwe na? 

8. Hungry        Noodeshkade na? 

9. Are you hungry?      Noodeshkade. 

10. Is he/she hungry?      Noodeshkadewin 

11. He/she is hungry.     Ginoodeshkade na? 
 

    
    

    

Building the future of  Health Care in Sioux Lookout, one Building the future of  Health Care in Sioux Lookout, one Building the future of  Health Care in Sioux Lookout, one Building the future of  Health Care in Sioux Lookout, one 
toonie at a time…toonie at a time…toonie at a time…toonie at a time…    

    

Funds raised to date:  Funds raised to date:  Funds raised to date:  Funds raised to date:  $1,506.73$1,506.73$1,506.73$1,506.73    

TTTOONIESOONIESOONIES   FORFORFOR F F FRIDAYRIDAYRIDAY   
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Slogan: 

  
Working Hand in Hand with our communities to build a 
healthier future. 

 Mission: 

 
We are more than a hospital! 
  
We provide culturally responsive acute, long term and 
ambulatory care, mental health and addiction services, 
and community-based and traditional healing services 
to the Sioux Lookout area and to the northern First Na-
tions. 
  
We are Meno Ya Win: 
  
We stand for:   Health 
                          Wellness 
                          Well-being 
                          Wholeness 
  

 Vision:  

  
We will be a Center of Excellence for health through 
  
  Enhanced Services 
  Partnerships 
 
and Care that is 
 

Patient centered 
Service oriented 
Performance focused 

 Values:  

  
We value compassion, fairness, integrity and teamwork. 
  
We celebrate diversity. 
  
We recognize different pathways to health. 
  
. . . We do care! 

  

The Meno Ya Win News is prepared by: 
Communications & Community Development dept 

 
All departments are invited to send updates to: 

 
danderson@slmhc.on.ca  

 

 

This fundraising initiative is generously sponsored by: 

MMMONEYONEYONEY R R RAISEDAISEDAISED   TOTOTO D D DATEATEATE:::  $5,605.69$5,605.69$5,605.69 

Pizza Fridays 

Interpreter Services at SLMHC 
 

� Interpreter services are available in the Oji-cree, 
Ojibway, and Cree languages (dialects of the 
SLMHC service area). 

� Interpreters are available at the 5th and 7th Ave 
Sites, and at the William “Bill” George Extended 
Care. 

 

Hours of Service 

Monday to Friday 
7:00 am—7:00 pm at 7th & 5th Ave Sites—float 
4:00 am—7:00 pm at Extended Care 
7:00 pm—9:30 pm at 5th Ave Site—float 
9:30 pm—12:00 am (mn) at 7th Ave Site—float 
 

Saturday & Sunday 
7:30 am—7:30 pm at 5th Ave Site—float 
4:00 pm—7:00 pm at Extended Care 
7:00 pm—12:00 am (mn) at 7th Ave Site—float 

HAT SALES 
 

Ball caps for sale 

$20.00 each! Proceeds 
to the Sioux Lookout 
Meno Ya Win Health 
Centre Foundation’s 
New Hospital Fund. 

 

Funds raised to date $1,200.00 
 

PAGE 9                          MENO YA WIN NEWS                             SEPTEMBER 2010 
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Hospital Wide Orientation 

Sioux Lookout Health Care Staff Association 
Annual 4 Ball  

Kenora Rainy River Mental Health and 
Addictions Network 

L-R: Marlene Mymryk, Anita Webb, Anne Sweeney, Bruce 

Siciliano, Diane Pelletier, Patty Dryden-Holmstrom, Lianne 

Bryan, Connie Gate 


