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You make a living by
what you earn; you
make a life by what
you give.

SLMHC Participates in Accreditation

~Anonymous~

Twenty years from now
you will be more disappointed by the things
that you didn’t do than
by the ones you did do.
So throw off the bowlines. Sail away from
the safe harbor. Catch
the trade winds in your
sails. Explore. Dream.
Discover.
H. Jackson Brown, Jr.

There are two primary choices in life:
to accept conditions
as they exist, or accept the responsibility for changing
them.
- Denis Waitley
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Jenn Maki, VP Quality & Support
Services (Left), and Tee Flemming, Admin Assistant (right),
hand out treats to staff while promoting the start of Accreditation
2013.

F

rom October 21st to the 24th, the
Sioux Lookout Meno Ya Win
Health Centre was host to three surveyors from Accreditation Canada.
The surveyors were here to evaluate
SLMHC and the programs and services that we provide to ensure that
they meet national standards.
This is the fourth evaluation that
SLMHC has participated in since amalgamation and the first in the new hospital.
Accreditation is one of the most effective ways for health services organizations to regularly and consistently examine and improve the quality of their
services.

dards of excellence. These standards
examine all aspects of health care,
from patient safety and ethics, to staff
training and partnering with the community. Health care staff devote time
and resources to learn how to improve
what they are doing so they can provide the best possible care and service
to their patients and clients.
Organizations are surveyed once every
three to four years. Following the survey, they receive one of four accreditation decisions: Not Accredited, Accredited, Accredited with Commendation,
or Accredited with Exemplary Standing.
The results of the accreditation process will be revealed in next months
newsletter.

Health care organizations that participate in Accreditation Canada’s accredi- For more information on Accreditation
Canada and the accreditation process
tation programs are evaluating their
go to www.accreditation.ca
performance against national stan-
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Any equipment used for patient care needs to be appropriately cleaned. It can be difficult to clean information technology equipment without damaging it. The Infection Control and Information Technology Departments have worked together to come up with the following guidelines for cleaning a laptop.
In the preparation of these guidelines, we have considered time, workload, risk assessment, and wear and
tear on the equipment. In doing this we came up with the following two scenarios:
Scenario 1: Low and Moderate Risk
Between clean patients on the same unit, and between units.
Exit any application.
Power down the laptop (so the battery is deactivated).
Unplug the laptop.
Use a Caviwipe to wipe all laptop surfaces including the keyboard, screen, sides, bottom, top and
power cord.
 Allow laptop to dry before turning back on.





Scenario 2: High Risk
After Additional Precautions/Isolation:
Ideally, a laptop would not enter the room of a patient on additional precautions/isolation. If a laptop must
enter an additional precautions/isolation room, the following needs to be completed:
 Remove PPE, cleanse your hands, and don a pair of gloves.
 Exit any applications.
 Power down the laptop (so the battery is deactivated).
 Unplug the laptop.
 Take the laptop to the soiled utility room.
 Use a Virox wipe to wipe all laptop surfaces including the keyboard, screen, sides, bottom, top and
power cord.
 Discard your gloves and cleanse your hands.
 Allow laptop to dry before turning back on.
This Process may take several minutes, please take this into consideration in your decision to take a laptop into an additional precautions/isolation room.

WHAT IS CROSS CULTURAL CARE
TRAINING ALL ABOUT?
 It was designed to increase awareness of culturally
competent care for all service providers at the Sioux
Lookout Meno Ya Win Health Centre;
 The suggestions from the consultations with the Elders
Committee has been fully incorporated into this training
program;

 The focus in this training isn’t solely on Aboriginal culture, although it is a part of the training.
 And, all cultures that are a part of the Sioux Lookout
Zone are included.
Keep an eye out for upcoming fall training
sessions for:
CROSS CULTURAL CARE TRAINING
Day One and Day Two!
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CONGRATULATIONS!

Congratulations to Glen Smith and Kim Hooper, of
the Rehab department, on their recent nuptials.
They were married on October 4th!
Congratulations go out
to SLMHC staff Education and Professional
Practice Manager
Mariea Moar (nee
Spray)
Mariea and her new
husband Ken Moar of
Mariea (Spray) Moar
Esterhazy, Saskatchewan, were wed in Winnipeg on October 5th at the
Fort Garry Hotel.
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Congratulations!
The lucky winner
for the tickets to
the Winnipeg
Blue Bombers vs.
Hamilton TigerCats game at Investors Group
Field, Winnipeg,
Manitoba, Saturday, November 2,
Bev Lelonde, Director of Staff
2013 is Erica
Resources, presents Erica OgilOgilvie.
vie with tickets.

I am pleased to announce that Brad Lance
has accepted the position
of Patient Care Manager. Effective immediately, Brad will be responsible for Maternal/
Child Services and Surgical Services.
Brad Lance

Brad can be reached at
extension 4661 or on his cell at 738-1789.

Please join me in welcoming him to this new role.
Sue Anderson
Director of Patient Care Services

Interpreter Program Update
Two new people have joined the interpreter’s team.
Valeria Owen is from Poplar Hill First Nation and she
is an Ojibway speaking interpreter who started on
October 16th. Jessie Mckay is from Bearskin Lake
First Nation, she is an Oji-Cree interpreter and she
started on October 17th.

The WeeCheeWayWin (interpreter) program now
has four Ojibway Interpreters and five Oji-Cree interpreters on full time, looking after two hospital sites.
We have one Ojibway casual interpreter and two Oji
Cree interpreters.

Working Hand in Hand with our Communities to Build a Healthier Future.
Visit us at www.slmhc.on.ca

PAGE 4

MENO YA WIN NEWS

OCTOBER 2013

halls of the hospital with his big red beard, don’t be

SLMHC Lab Welcomes Two New Employees afraid to smile and say “Hi.” Though if he doesn’t
Peter Mayberry:
At 5:49 on a Tuesday morning back in early December 1986, another baby pops into the world. He
stands up tall and boldly states: “Nice place, but I
think I’ll head north in 26 years” (or so the story
goes). He grows up next to his grandparents’ farm
in Southwestern Ontario near a little town called Ingersoll, laughing and playing the days away, all the
while dreaming of what Northern Ontario has to offer. After high school he heads further south to London for university, but it just doesn’t feel like the right
fit. He then travels the world visiting exotic places,
meeting new people, and having the time of his life,
though something is calling him back to Canada.
Upon his arrival home he is lost. Without direction.
An opportunity presents itself to head up north to a
college in Sudbury. He jumps at the chance to see
the riches of the north, but after two years the latitude still doesn’t feel quite right. He signs himself up
to head farther north and do his school placement in
a previously unheard of to him town called…Sioux
Lookout? After a brief seven week stop in the
Kenora hospital he continues north in search of this
Sioux Lookout. As he drives into the quaint little
town he knows he has found his home (at least for
the next 7 months anyways). That is the story of the
7lb 6oz baby that grew up to be the 6’2” man named
Peter Mayberry. If you see him walking around the

respond his ears are probably frozen because it is
way colder here than he is used to.
Dana Ursula:
I'm Dana....I'm a new technologist in the lab at Sioux
Lookout.
I'm from a Dutch island in the Caribbean and lived in
Toronto for exactly 6 years.
Fun fact: I have never seen a moose or beaver in
real life!

Peter Mayberry, Lab Student and Dana
Ursula, Medical Laboratory Technologist.

Employee Giving Campaign
The foundation will be launching its annual employee
giving campaign in November. Employees who donate through payroll deductions are eligible to win
great prizes throughout the year including coffee
breaks sponsored by area businesses. Additional
prizes include a day off with pay, preferred employee
parking, and a free pancake breakfast served by
Senior Management. Last year the campaign raised
more than $15,000 for program and equipment
A special coffee break
needs at SLMHC.
for staff who participated
Thanks to everyone who donated last year. We
hope this year will be just as great.

in the employee giving
campaign was donated
by Tim Horton's.

(L-R) Ernie
Buswa (IS),
Christine
Tavares (OR
Booking) and
Alynne Harel
(Foundation).
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For this edition of Backspace, I am citing an article
from The New York Times from 2011 about gadgets!
It’s an interesting read and true to this day!

So Many Gadgets, So Many Aches
By Phyllis Korkki
Published: September 10, 2011
Look around, they’re everywhere: hunched shoulders, angled necks and wrists, hands twisted like
claws. As people harness their bodies to use more
electronic devices in more places, they may unknowingly be putting themselves at a greater risk of injury.
Things were much simpler 20 years ago, when employees worked mainly on desktop computers that
could be adjusted for maximum comfort. Now people
have added laptops, smartphones and tablets to their
arsenals, and they’re using — or perhaps misusing
— them at work, at home and in trains, planes, hotels
and coffeehouses.
Visit any airport waiting area, said Alan Hedge, an
ergonomics professor at Cornell, and you can see
people using their laptops in awkward and contorted
positions. Too much of this activity is bound to take a
physical toll.
By positioning themselves improperly, people are at
greater risk of eye strain, tendinitis and carpal tunnel
syndrome, to name just a few ailments. Repetitive
actions that lead to overuse of muscles and tendons
can inflame them, causing pain in the hands, shoulders, neck and back.
Laptops are adding to these problems because “they
do not meet any of the ergonomic requirements for a
computer system,” Professor Hedge said. The keyboard and the screen are connected, so if you place
the keyboard at the ideal position for typing, the
screen won’t be at the best distance for viewing, he
said. Docking stations that provide an extra keyboard
or monitor can help solve this problem.
Another lurking danger is touch screens, Professor
Hedge said. Keys that move up and down provide
more of a cushion for the fingers, whereas the drumming of fingers against screens is harsher and can
lead to soreness. For that reason, he said, a tablet
should not be used heavily for typing.
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And think of our poor thumbs, which have been
pressed into a level of service they were never meant
to provide. Thumbs are more vulnerable than fingers
because they have two bones instead of three, Professor Hedge said.
“If you want to get injured, do a lot of texting,” he
added (and that includes the chance that you will collide with something while walking or driving).
Texting has led to an increase in a condition known
as De Quervain’s tenosynovitis, where the tendons
become so inflamed that it becomes painful to move
your thumb, affecting your ability to hold things, Professor Hedge said.
These days, you can be texting your boss one minute
and a friend the next. And this greater mingling of
work and personal life is placing more stress on the
body. It can also make it harder to pinpoint what is
causing a new physical problem.
Adding a device or routine can tip the scales toward
an injury, said Carol Stuart-Buttle of Stuart-Buttle Ergonomics in Philadelphia. She gave the example of a
client who recently began typing on a propped-up
tablet computer at home. That placed extra strain on
her wrists so that typing at work — never a problem
before — suddenly became painful.
To trace a pain’s origins, you may need to become a
detective in your own life. As you seek to lessen or
prevent pain, she said, look for any repetitive and
sustained activity in all the devices you use.
Don’t discount psychological factors, she added.
Mental stress can cause you to tense your muscles,
aggravating any existing physical stress.
If you can, consult an ergonomics expert at your
company to arrange the best possible setup for your
devices at both work and home, along with a discussion of best practices. And notify your employer or
consult a doctor if you experience pain or vision problems.
Ms. Stuart-Buttle says a common health issue is vision impairment stemming from a monitor being
placed at the wrong distance from the eyes. And she
(Continued on page 6)
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As you work, “match the technology to the task you
want to perform,” Professor Hedge said. “If what
often finds problems like tendinitis because people
aren’t supporting their arms when they use a mouse, you’re doing is a lot of typing, you need a keyboard,”
causing a tighter grip and increasing muscle tension. he added. “Don’t try to type ‘War and Peace’ with
your thumbs.”
IF you are hunched over while working, something is
wrong, she said. Look for the things that are pulling The simplest and most well-worn piece of advice is
you forward and fix them. Sit back in your chair, sup- one that people too often forget to follow: take a
port your feet if needed and make sure your arms
break. Separating yourself from your machines gives
are relaxed as you type. Check that the screen is
your muscles, and your mind, a rest that they richly
close enough so that you can see clearly without
deserve.
strain, enlarging the type size if necessary.
Thank for taking time to read Backspace! If you have
any ideas or suggestions for upcoming issues, or
Be aware of these factors and try to approximate
would like a feature done on your specific job or dethem as much as possible when you aren’t at your
partment, please contact Adrienne Crosby in the Reprimary workstation.
habilitation Department at acrosby@slmhc.on.ca
(Continued from page 5)

Buddies




Thanks very much to our staff and Board members

for all your extra work in preparation for and during

our Accreditation survey. Striving to be a Centre of
Excellence requires ongoing dedicated efforts across 
the organization to continuously do what we do even 
better. Accreditation is just part of that journey, but it 
is a part of quality improvement that brings us all to- 

Brenda Voth
Marsha Hamilton
Sue Anderson
Brenda Voth
Lori Donnelly
Bill Brazier
Mary Spray
Samantha Brooks
Dan Smith
Gord Hill











Bev Lelonde
Brad Lance
Annette Schroeter
Renee Southwind
Sonia Link
Dan Smith
Denise Williams
Jenn Maki
Craig Legros

gether. We’d like to recognize the Team Leads, Man- People who participated in the discussion groups
agement and staff who went above and beyond this
 Nathan Schmidt
 Cherry Lawrance
Accreditation cycle:
 Barb Friesen
 Jolanda Winlove-Smith
Team Leads
 Ron Laverty
 Emilie Gaudreau

Cindy
Hunt
 Dean Osmond
 Susan Anderson
 Carol Maxwell

Donna
Roberts
 Annette Schroeter
 Carol Barrett
 Sue Mittleholt

Sean
Monteith
 Heather Shepherd
 Heather Brazier
 Erica Mulville

BJ
Melnichuk
 Allison Wilson
 Amber Brohm
 Dr. Terry O’Driscoll

Susan
Barclay
 Heather Fukushima
 Samantha Brooks  Glendene Schardt
 Dave Kulchyski
 Tom Chisel
 Emilie Gaudreau
 Bruce Siciliano

Mary
Spray
 Pauline Linklater
 Lindsay Gillett
 Debbie Toppozini

Connie
Pilgrim
 Kim Lanauze
 Marsha Hamilton
 Brenda Voth

Bill
Brazier
 Terri Brezinski
 Gord Hill
 Denise Williams

Chris
Young
 Carol Barrett
 Kristyn Kulchyski
 Chris Young

Dave
Hildebrand
 Doug Semple
 Brad Lance
 Jenn Maki
 Dr. Terry O’Driscoll  Beverly Lelonde
 Sonia Link
 Rene Southwind
 Michelle Beaulne
 Sonya Fewer
 Bruce Siciliano
 Kellee Moran-Lee
 Karen Parent
 Kathy Lister
 Sue Anderson
 Samantha Brooks
 David Murray
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Notice to patients:
Please do not wear any scented
products including perfume, cologne,
soaps, hand cream, hair products,
deodorants, etc, to your appointment
as Sioux Lookout Meno Ya Win Health Centre aims
to be a scent-free environment for the safety of our
staff and patients.
If your scented products cause an allergic reaction to
our staff and/or patients, you may be sent home and
have your test rescheduled.

NEW MULTI-CULTURAL
ROOM LOCATION

OCTOBER 2013

HELP KEEP THE TRADITIONAL
FOODS PROGRAM GOING!
Looking for a way to help us make a difference
in patient satisfaction?
Please think about donating some traditional food
items. We are looking for blueberries, wild rice, wild
game and fish. These need to be locally harvested
items. We use these items to serve patients at the
hospital, William George Extended Care Facility,
and the hostel. We give them the option of having a
traditional meal for lunch every Thursday. We also
keep frozen meals on hand for patients who are
used to eating a more traditional diet.

Please be advised that the multicultural room has
been relocated to the open space behind the main
entrance.
This quiet room is open to all patients,
visitors and staff.

The Sioux Lookout Meno Ya Win Health Centre has
worked very hard to get the legislation passed so
that we can be the only hospital in Ontario to serve
uninspected meats to patients. We want to make
sure we have a steady flow of donations to keep
this program going. If you are interested in helping
please contact Sue Ann Ferguson at extension
4161 or sfurguson@slmhc.on.ca to fill out the required paperwork for donations.

Medical Dictionaries
Available in 3 languages—Cree, Oji-Cree &
Ojibway, (in dialects spoken in the northern First
Nation communities within the SLMHC service
area.) Visit our website at www.slmhc.on.ca to
view the dictionaries.

Interpreter Services
are available 24 hours / 7 days per week at
Sioux Lookout Meno Ya Win Health Centre.
Just ask! We are mino’ayawin.

~Submitted by: Miranda Bramer, Dietary Manager

The Meno Ya Win News
is prepared by the
Communications & Community Development
Department, at SLMHC.
Send your stories/announcements to:
Mary at 737-6586 or email at:
mspray@slmhc.on.ca
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Anishinaabemodaa
Lesson: There are 2 kinds of vowels in the Ojibway language: long and short vowels. It’s important to recognize the
difference between these 2 sets of vowel sounds so that you can follow the set grammar rules.
Short vowels: i as in pit (abin—sit)
o as in book (ozaam—too much)
a as in cup (animoosh—dog)
Long vowels:

e as in bed (miigwech—thank you)
ii as in peek (niin—me)
oo as in between soup and soap (boozhoo)
aa as in doctor’s “say ah” (omaa—here)
Reference: Talking Gookom’s Language, by Patricia M. Ningewance

Meeting someone for the first time:
 Hello ------------------------------------------------------------- Boo Zhoo!
 … is my name------------------------------------------------- … Nindizhinikaaz
 What is your name? ----------------------------------------- Aaniin giin ezhinikaazoyin?
 I understand only a little ------------------------------------ Baangii eta ni-nisidotam.
 Do you understand me? ------------------------------------ Gi-nisidotaw (ish) na?
 Yes--------------------------------------------------------------- Eya
 No ---------------------------------------------------------------- Gaawiin
 Do you understand? ----------------------------------------- Gi-nisidotaan na?
 I understand you perfectly. -------------------------------- Wiige gi-nisidotawin.
 What is he/she saying? ------------------------------------- Aan ekidood?
 I don’t know. --------------------------------------------------- Amanjisa.
 I will see you again. ----------------------------------------- Gaawaabamin miinawa
 Later ------------------------------------------------------------- Panimaa’pi

(Note: Native people don’t have a word for good-bye.)
With permission from Patricia M. Ningewance, Pocket Ojibwe, A Phrasebook for Nearly All Occasions, page 17.
Note: Not all phrases are listed above. You may refer to it on your own for more phrases. Each department was
given a copy, check with your manager.

Health & Wellness
Update
As part of Health & Wellness
month, the SLMHC Health &
Wellness Committee had a
draw for 10 minute massages
by Ashley Gulka, RMT. Two
of the lucky winners were
Tracy Cryderman, Radiology
Technologist (left) and, Helen
Kowalow, Housekeeping
(right).
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Sharon Yule, Volunteer Coordinator and
Katie Beck, Dietitian, hand out snacks to
departments for Health & Wellness
month.
Jorge DeMatos, Lorena Tamson and Joe
Harding hand out cake to staff for Medical
Devices Repossessing Week

Nicole Wooden, Physiotherapist, and
Erica Mulville, CSR Aide, try out some
soup prepared by the Health & Wellness Committee.

Glen Smith, Occupational Therapist,
Erica Ogilvie, Physiotherapist and
Tanya Alves, OT Student, hand out
cupcakes to staff for Occupational
Therapy Awareness month.

Telemedicine staff looked spooktacular in their Halloween costumes
Education Assistant, Amy Wall
and son Emmett.

Staff dressed for
Halloween pose
with members of
senior management

The telemedicine office was
super spooky for Halloween.
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A Tradition of Caring…A Tradition of Sharing
We give for many reasons but one thing remains the same, the money we give does make a difference.
The Sioux Lookout Meno Ya Win Health Centre Foundation is dedicated to raising funds for the
Sioux Lookout Meno Ya Win Health Centre and the William A. “Bill” George Extended Care Facility
in order to enhance health care in our communities.
A contribution to the Sioux Lookout Meno Ya Win Health Centre Foundation is an investment in a
healthy future for you, your family, and our communities. Invest in the Sioux Lookout Meno Ya Win
Health Centre and help us make a difference – Now, and for the Future.

Ways to Give

Where you can direct your funds

General Gift – support the Sioux Lookout Meno Ya Win
Health Centre’s vision with a one-time gift
Pledge – Make a pledge with payments over three to five
years, and you will be recognized for the full amount in the
year you make your pledge.
Tribute Donations – Celebrate a special occasion, or honour
or remember a loved one with a donation in their name.
Planned Giving – What is your legacy? There are many ways
to leave a gift to the Sioux Lookout Meno Ya Win Health Centre Foundation. Whether it is a gift in your will, a gift of life
insurance, a gift from your retirement assets, or a gift of securities, you can rest assured knowing your gift today will continue to give long into the future.
Monthly Giving - Help us secure a stable source of funding
by providing a gift each month.
Annual Giving - Support our Annual Tree of Hearts Campaign and help us light the lights in honour or in memory of
someone special to you.
Third Party Fundraising - Donate the proceeds from your
event to one of our funds.
Volunteer - Join in our efforts to enhance healthcare in the
north.
Donate in person at the Foundation Office or send donation to:
SLMHC Foundation Box 909 Sioux Lookout, ON P8T 1B4

Diagnostic Imaging (DI) Fund – Help to fund diagnostic imaging
needs at SLMHC. We are currently raising funds for the purchase
of an additional ultrasound machine estimated at $300,000 to
support current services and to allow SLMHC to enhance its cardiac imaging.
Women’s Health Fund – Donations to the Women’s Health Fund
help to support SLMHC’s mammography unit and raise funds in
support of programs, services and equipment needs to enhance
healthcare for women in our region.
Chemotherapy Services – Your donations help to support cancer care at SLMHC.
Palliative Care Fund – Help to enhance end of life care with a
contribution to the Palliative Care Fund.
Extended Care Fund –Your gift helps to fund program and
equipment needs at the William A. Bill George Extended Care
Facility.
General Equipment Fund – Assist with ongoing equipment
needs at the Sioux Lookout Meno Ya Win Health Centre.
Community Counseling and Addiction Services (CCAS)
Youth Programs Fund – Invest in our youth to ensure a healthier
future for our communities.
Janelle Wesley Fund – Your contributions help to fund programming and equipment needs for the Janelle Wesley Room, a gathering place for children and families, named in memory of Janelle
Miranda Wesley who lost her battle to cancer at the age of seven.

Donate on line at www.slmhc.on.ca/foundation

DONATION FORM:  Yes I would like to make a donation in the amount of $_____________.
Name: _______________________________ Address:______________________________________________
City: ________________________ Prov: _____Postal Code: __________Phone:____________________________
Payment method:
 Cheque payable to SLMHC Foundation
 MasterCard or  Visa Card #____________________________Exp Date: ______Signature: ___________________________
I would like to direct my donation to:  CCAS Youth Programs Fund  General Equipment Fund  Chemotherapy Services
 Diagnostic Imaging Fund  Women’s Health Fund  Extended Care Fund  Palliative Care  Janelle Wesley Fund
Is this an “In Memory” or “In Honour” of a special occasion donation? If yes please provide the following information:
In Memory of :____________________________________or In Honour of :_____________________________________
Name and address of person to be notified:
Name: _________________________________ Address: _____________________________________________________
City: __________________________ Prov: ________Postal Code: ___________
Official Donation Receipt for Income Tax Purposes will be issued for donations of $10.00 or more. Charitable Reg. # 881545446RR0001
Foundation Office located at 1 Meno Ya Win Way Ph: 807-737-7997 Email: foundation@slmhc.on.ca

